Customer Service Representatives

Ron’s
Pharmacy
Services

6225 Nancy Ridge Drive
San Diego, CA 92121

Phone: 858-652-6900
Fax: 858-652-6999

ronspharmacyservices.com

PRESORTED STD.
U.S. POSTAGE

PAID
SAN DIEGO, CA
PERMIT #2686

]
=
Q
[~

Pharmacy
Services

Y

6225 Nancy Ridge Drive

San Diego, CA 92121

Ron’s
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Services

Serving All of
Southern California
Since 1981

Ventura County

Los Angeles County

Orange County

Riverside County

San Bernardino County

4 Imperial County
4 San Diego County

Superior Pharmacy Services for
Southern California’s skilled,
assisted and residential facilities
and their clients.



A Note from
Ron Belville

Since 1981, my vision has been to offer
superior pharmacy services to both the
residents and staffs of the communities
we serve.

This adventure is not taken lightly. It
takes a committed and superior group of
people to succeed in this mission.

We have on staff the best pharmacists,
nurses and support personnel. Some of
whom have been with us for 20 years
and more.

There really is a difference in our service
and we want you to be able to share it
with your staff and residents. We invite
you to drop by the pharmacy, take a tour
and see for yourself our commitment to
excellence.

| guarantee personalized service, from
phone call to delivery. Every minute of
every day.

Sincerely,
%W

Ron Belville, PharmD

Flexible Programs, Service Driven

Every minute of every day, Ron’s Pharmacy Services offers

flexible programs designed to meet the needs of each

facility. We align our resources and services to meet your

expectations. Our service driven staff will provide personal

attention to help you achieve the results you desire.

¢ We answer our phones. Reach a qualified representative
24 hours, 7 days a week.

¢ We provide policy and procedure manuals and fax
machines.

* We have our own professional fleet of delivery drivers.

* We have invested in technology to allow more
medications to be returned and reduce waste.

e QOur contracts are simple. There are no “for cause”
clauses or legal threats for termination and no multi-year commitments.

Vendor of the Year Award

Keeping You Informed

Staff education is essential to high quality care in this age of modern medicine and miracle drugs.

With Ron’s Pharmacy Services you have the advantage of trained educators. With our customized,

service-oriented approach we can meet your individual continuing education needs.

® Lecture series, technician training classes, and medication management training for residential
care-givers are continuously being update with the latest realities.

¢ Quarterly newsletter subjects include disease management review articles, medical industry
news, medication error reduction strategies and more.

Regulatory Obligations and Revenue Enhancement
Ron’s Pharmacy Services has extensive experience in regulatory standards compliance. Paperwork

required by State Licensing sent monthly with

preprinted centrally stored and destruction

records, drug interaction/side effects sheets.

¢ Printed Medication Administration Records
and Physician Recaps.

e Quarterly Drug Regimen Reviews

¢ Full credit given for any returned
medications, if allowed by law

¢ Advocate for residents when dealing with
Medicare Part D issues

¢ Monthly cost recommendation summary
reports for all facilities

Medical Records Staff



